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Dr David Borkmann (Sweden) – Townsville Base

Dr David Borkmann, taking on the HUET

Border closures and quarantine weren’t enough
to deter Swedish doctor David Borkmann from
venturing to Townsville, to save lives as an RACQ
LifeFlight Rescue Critical Care Doctor.

WELCOMING OUR NEWEST HEROES
Twenty-three new RACQ LifeFlight Rescue
Critical Care Doctors have joined the team
across Queensland. The retrieval registrars have
undergone rigorous training, to get to this point,
including Helicopter Underwater Escape Training
(HUET) and winching training.

Here’s what they had to say about joining LifeFlight:

The doctors also underwent an intensive clinical
skills course, which features a series of high-pressure
scenarios at the Queensland Fire and Emergency
Service’s Whyte Island facility.

“I was only a young kid then, but I think probably in
the back of my mind I thought ‘that’s pretty cool and
I would like to give that a go myself as well’,” he said.

The realistic scenes included a car crash, a wild
house party and an accident in a dark, noisy ship,
to give recruits hands-on experience of scenarios
they could face on the job.
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Dr Joe Comben – Sunshine Coast Base
When Dr Joe Comben was growing up, his
dad worked in retrieval medicine in North-West
Queensland.

“It’s a very challenging work environment and you’re
dealing with people who are usually quite sick, in
need of urgent time pressure care,”
“This aviation stuff is very exciting for us, for most of
us it’s new, but the clinical stuff is awesome.”

Dr Borkmann is excited to use his medical skills
in the rewarding field of pre-hospital care, where
he’ll work on the Townsville-based Queensland
Government Air (QGAir) helicopter.
“The challenging environment, the logistics, the
limited resources but still trying to provide the same
quality care as you do in the hospital.”
(Pictured on front cover also)

Dr Jamie MacGillivray – Cairns
Dr Jamie MacGillivray, originally from Scotland, was
living in Victoria and made it into Queensland in the
nick of time, before Victoria became a hotspot.
“I got out on the last flight I possibly could, so I had
to quarantine for two weeks,” Dr MacGillivray said.
Now that he’s safely in Queensland, he’s looking
forward to the thrill of working with helicopters and
his first experience of pre-hospital care with QGAir.
“I’m here for a bit of excitement, a bit of adrenaline,
flying in helicopters.”
“I’m really excited for the chance to be there, as a
first responder, helping patients at the time of their
accident and injury.”
“I’m from Scotland and we don’t get a huge
amount of chances to do this sort of job in Scotland,
so it’s something I’ve been
thinking about ever since
I came to Australia four
years ago.”
“These guys that we’ve
been training with the
past couple of days,
they’re the elite, they
really know what they’re
doing,” he said.
Dr Jamie MacGillivray

IT’S SECOND TO
NONE, THE TRAINING
YOU GET HERE.
Dr Joe Comben

Dr Caroline Venner

Dr Caroline Venner - Toowoomba
After growing up on UK Air Force bases, Dr Caroline
Venner has soared through the skies as a glider
instructor, an Air Squadron Officer Cadet and now
as an RACQ LifeFlight Rescue Critical Care Doctor.
Her love of aviation has taken a back seat, as her
medical career took off.
“Now I’m just looking forward to getting the two
back together, doing a bit more aviation with my
medicine,” Dr Venner said.
“One of the main reasons we moved out to
Australia was to try and do something with
LifeFlight.”

I’M LOOKING FORWARD
TO HELPING PEOPLE AT PRIMARY
MISSIONS AND ROADSIDE TRAUMA
AND ALSO HELPING OUT IN THOSE
RURAL CENTRES.
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RUN TO RESCUE 2020 – THAT’S A WRAP!

A MESSAGE FROM CLIVE BERGHOFER AM

Our inaugural Run to Rescue challenge has come
to a close and we couldn’t be more grateful for the
support received over the past couple of months!

- RACQ LIFEFLIGHT RESCUE PATRON

Throughout July, the Run to Rescue community
achieved a total 37,625km of walking, running
and riding, surpassing our goal of 20,000km - the
distance an RACQ LifeFlight Rescue chopper can fly
in a month.
Even more excitingly, a total of $107,705 has been
raised to help keep the RACQ LifeFlight Rescue
choppers in the sky and saving lives.

Following an amazing recovery, their father is
learning to walk again, and ‘Team Gabbana’ as they
are known, aimed to walk 170km - the flight distance
from Gympie to the Princess Alexandra Hospital.
In an inspiring effort, the team finished with 320.4km
and $7,180 raised between them!

As a long-time supporter of LifeFlight, I have had
the pleasure of spending time with the pilots,
medics and support crew who ensure this vital
service continues to save lives in Queensland
and beyond.

We would like to say a huge THANK YOU to everyone
who participated, donated or promoted the
challenge, we are absolutely blown away by your
generosity and support.

I am always blown away by the passion and
dedication exhibited by the crew, and I have
complete faith that if anyone was in need of their
service, they would be right there to help.

Millmerran Power
Station team in their
custom made RTR
beanies

For one team in particular, Run to Rescue was a
special way to honour the rescue crew who saved
a loved one’s life earlier this year.
Denise Heffernan and her three siblings, based on the
Sunshine Coast, in Brisbane and the United Kingdom,
set out to complete 170km for their father, who was
airlifted in April.

I truly believe that through continued investment
in services like RACQ LifeFlight Rescue, more lives
can be saved every day.
I ask that you please consider leaving a gift in
Will to the LifeFlight Foundation. To me, LifeFlight
is like an insurance policy - you don’t know when
you, or a loved one, will need to use it.

Kate after
completing her kms

Join me in supporting this local Queensland
service, that will continue to save lives, today,
tomorrow and for many years to come.

“Our father was flown from Gympie to Brisbane
onboard an RACQ LifeFlight Rescue helicopter,
after a stroke and heart attack on Anzac Day,” Ms
Heffernan said.

Clive Berghofer AM
RACQ LifeFlight Rescue Patron
Chiara selling blue and
yellow play dough for RTR

THE RESULTS ARE IN!

$107,705
Total Raised

Top 10 Fundraisers
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Jocelyn Walker
Wendy Roche
Sally Dunn
Denise Heffernan
Andrew Pink
Andrew & Alex Burke
Steve Walsh
Trudi Bartlett
Mark Ellard
Angela Bueti

*Results accurate at time of printing

Team Fundraiser:
$7,180 Highest
Team Gabbana

$6,415
Highest Individual
1,579.9 km
Highest Individual Distance:
Steve's page

Fundraiser: Jocelyn's page

5,576.7
km
Highest Team Distance:
Milmerran Power Station

38,821
km
Total Distance

Clive Berghofer visiting the
Toowoomba RACQ LifeFlight
Rescue crew

Lifetime Legacy
A Gift in Will to RACQ LifeFlight Rescue
leaves a lasting legacy that will help
save the lives of Queenslanders for
generations to come.
We gratefully thank and acknowledge
the following, whose Gift in Will to RACQ
LifeFlight Rescue helped to deliver
lifesaving aeromedical care during this
unprecedented time we are living in:
•
•
•
•

Ray Barber
Ross W
Leslie Yuke
Roydon Schmidt

If you would like more information on
how to leave a Gift in Will for RACQ
LifeFlight Rescue, please contact our
Philanthropy & Bequest Coordinator,
Cristiane Carlos, by emailing
supporters@lifeflight.org.au
or calling 5665 5851
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LifeFlight’s AW139 Fleet Marks Major Milestone

Supporter of the Quarter

August 2020 marks the five-year anniversary of
LifeFlight’s first AW139 taking off on its maiden mission.
Since its debut in 2015, the AW139 fleet has grown to
five aircraft which are rotated throughout the bases,
depending on operational needs and engineering
schedules.

“The size and versatility of the AW139s has essentially
allowed us to turn these aircraft into flying intensive
care units. The configuration of the 139s and the
medical staff on board enables us to start treating
injured or sick people while on scene and in-transit,”
said Mr van de Velde.

Jocelyn Walker

The celebrations come soon after the fleet hit a
major milestone, clocking up 10 thousand flying
hours last month!

“This ten thousand hour milestone is a testament to
our incredible team of LifeFlight engineers and crews
along with all of our support staff who contribute to
the success of our operations,” said Mr van de Velde.
“We are extremely proud of this ten thousand hour
achievement.”

“Reaching ten thousand flying hours is a reflection
of what can be achieved when you pair some of
the world’s best aircraft with highly skilled aviation
specialists,” said LifeFlight Chief Executive Officer
Ashley van de Velde.

Sunshine Coast local, Jocelyn Walker, has been a
passionate supporter of LifeFlight for over seven years,
and now sits at the Chair of LifeFlight’s Sunshine Coast
Regional Advisory Committee.
We have been fortunate enough to have Jocelyn
support us in our mission of saving lives today, and
thanks to her decision to leave LifeFlight a gift in her Will,
Jocelyn’s legacy will continue to support our mission
for generations to come. When asked about why she
decided to leave a gift in her Will, Jocelyn replied,
“I see the chopper overhead and I know that someone
out there is about to receive the best possible care
in their time of need. That’s why I support LifeFlight
now, and why I’ve decided to leave a gift, so they can
continue well into the future.”
Jocelyn’s enthusiasm has since spread to one of the
younger members of her family, with her Grandson
Zane riding over 100km in July for the Run to Rescue
challenge while raising over $1,400 for his efforts!
As an integral member of our LifeFlight family, we
would like to acknowledge Jocelyn as our Supporter
of the Quarter, and thank her for all she has done, and
continues to do for LifeFlight.

EVERY DAY, THE RESCUE
CREW PUT THEIR
LIVES AT RISK TO SAVE
QUEENSLANDERS.
I WANT TO SUPPORT THE
PEOPLE THAT SUPPORT
OUR COMMUNITY.

Thank you, Jocelyn!
Join the LifeFlight family. Find out how you can help:
www.lifeflight.org.au/support

Crew Chat

Charlie the Chopper & Leah the Jet Duo

Mark Rootsey - Captain
(Fixed-wing)

As part of the RACQ LifeFlight Rescue fleet, Charlie the
Chopper and Leah the Jet have travelled all over Queensland
and the world, providing lifesaving transport to those in need.

Describe your role:
As a fixed wing captain on the Challenger and
Learjet, I am responsible for the flight planning and
conducting of medical retrieval flights throughout
Australia and internationally.

They are best buddies and important members in our fleet of
10 rescue helicopters and four Air Ambulance jets!

What is the best part of your job?
Flying modern corporate jets all over the world, not
knowing what destination is next.

In the 2019/2020 Financial Year, RACQ LifeFlight
Rescue’s community helicopters and Air
Ambulance jets completed 2,512 missions!
To purchase an item from the RACQ LifeFlight Rescue
shop, visit www.lifeflight.org.au/shop or call 1800 630 014.

$49.95

As a child, what did you want to be when you
grew up?
Professional AFL player - go the Blues! I can say that
publicly now we have won 1 game.

YOUR SUPPORT IN ACTION
RACQ LIFEFLIGHT RESCUE MISSIONS
MAY – JULY 2020

484

HELICOPTER MISSIONS

157

1560

AIR AMBULANCE MISSIONS

PEOPLE HELPED

Total missions were up 15% this quarter, with our Air
Ambulance missions increasing by 48% on last quarter.
CARDIAC

MEDICAL

39.79%

27.78%

OTHER

20.18% 6.67% 3.97% 1.60%

TRAUMA

SURGICAL

NICU/PICU

Yes! I will make a lifesaving donation
Please find enclosed my donation of:
$25
$50
$100
Other

Name:
Address:
Suburb:

State:

Postcode:

Please debit my:
Visa
MasterCard

Amex

Diners

Cardholder’s Name:
Phone:

Mobile:
Card No:

Email:
Expiry:

3 easy ways to donate today:
1
2
3

Complete this donation form and return it to LifeFlight,
PO Box 5078 Robina Town Centre QLD 4230
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Visit www.lifeflight.org.au/donate and fill in your details
in the secure online form
Call our toll-free number on 1800 630 014 and make your
donation over the phone

Pulse M A G A Z I N E

Follow us on social!

www.lifeflight.org.au

/

Signature:

Donations $2 or more are tax deductible
Change of details: Please call 1800 630 014 if you wish to change the
communication you receive from LifeFlight Australia Limited.
Collection of information: LifeFlight Australia Limited is committed to
protecting your privacy and safeguarding your personal information. LifeFlight
does not sell, distribute or disclose your information to any third parties.

