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ABOUT LIFEFLIGHT
LifeFlight Australia stands ready, willing and able to deliver a complete suite of 
air ambulance and aero-medical services – directly into the Asia/South Pacific 
region and, through proven international partners, around the globe.

Operating three air ambulance jets and 10 search 
and medical retrieval helicopters, LifeFlight is one of 
the largest aero-medical operators in Australia. We 
have the people, the aircraft and the fully integrated 
systems to provide flexible, complete solutions to 
a wide range of time-critical pre-hospital tasks, 
including international medical evacuations. 

Trusted by governments, businesses and communities, 
our world-class in-house expertise and infrastructure 
can also be deployed to provide specially tailored 
offerings such as telephone medical advisory services 
(TMAS), the supply of pre-hospital medical specialists 
on contract to third parties, remote location medical 
services and tasking coordination.

This impressive capability is the outcome of a highly 
synergistic approach to the coordination and 
deployment of all LifeFlight operations, from mission 
tasking to the direct recruitment and training of our 
own flight crews and medical staff at the LifeFlight 
Training Academy, based at Brisbane International 
Airport. 

Underpinned by a long track record in saving lives 
and by strict governance, including the highest 
levels of compliance with all applicable civil 
aviation regulations and specialist medical college 
accreditations, LifeFlight offers a trusted choice in 
aero-medicine and related disciplines.



CAIRNS 

ROCKHAMPTON

BUNDABERG

SUNSHINE COAST

ARCHERFIELD
BRISBANE

TOOWOOMBAx2

ROMA

MACKAY

TOWNSVILLE

MT ISA

x2

x2

x2

RESCUE
HELICOPTER

JET AIR 
AMBULANCE

DOCTOR
BASE

BASE
FACILITY





BUILT ON HERITAGE… WITH EYES ON THE FUTURE

Australia’s second largest state by area (almost five times bigger 
than Germany and 22 times larger than the United Arab Emirates), 
Queensland sprawls from its sunbaked, sparsely populated 
‘outback’ and its tropical northern jungles to the growing metropolis 
of its capital, Brisbane, and the internationally-renowned surfing 
beaches of the Gold and Sunshine Coasts.

In that often challenging environment, where on-the-ground 
medical treatment can be 100 kilometres or more away, LifeFlight 
helicopters have flown more than 56,000 missions over four 
decades, delivering rapid response critical care: from responding to 
motor vehicle accidents and patient retrievals from ships at sea to 
neo-natal and cardiac hospital transfers. 

In 2004, our aero-medical capability reached new heights with 
the acquisition of our first, fully-equipped jet air ambulance to 
service the needs of the Queensland Health Department for inter-
regional patient transfers and of the travel insurance industry and 
governments for medical repatriation tasking throughout Australia 
and beyond. To date LifeFlight air ambulances have flown more 
than 6031 missions, from the Queensland outback to as far afield as 
Hawaii and Kenya.

In a further vote of confidence in our capabilities, for the past 15 

years, Queensland Health has exclusively contracted LifeFlight for 
the recruitment, training and supply of doctors and nurses to the 
state’s other aero-medical providers, including the Royal Flying 
Doctor Service and the government’s own QGAir rescue helicopter 
fleet.

Recognising the often unique challenges posed by aero-medicine, 
LifeFlight Australia has sought, from our earliest years, to build a 
strong internal capability to train our people to the highest possible 
standards, whether in aviation, emergency medicine or in mission 
tasking and coordination. 

Today, that ongoing commitment to quality training is embodied in 
the LifeFlight Training Academy, where our instructors pass on their 
current, real-world experience in aero-medicine to our medicos 
and flight crews, both upon recruitment and on a recurrent in-
service basis.  In addition, our Academy is delivering tailored training 
solutions to a growing number of external clients. This includes 
governments and other aerial and emergency medicine service 
providers, who recognise and value our world-class instructional 
standards, augmented by such state-of-the-art training equipment 
as our Thales Reality H AW139 flight training simulator and ground-
based AW139 medical and crew compartment simulators. 

Our world-class reputation has been built on a 40-year heritage of providing, through our community-
based aero-medical and rescue helicopter network, an aerial mantle of safety across much of 
Queensland. That service continues to operate on a not-for-profit basis, supported by State Government 
funding, community donations and corporate sponsorships.
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PARTNERSHIPS BUILT ON PERFORMANCE AND TRUST

Our commercial activities currently include supplying aero-
medical services to a consortium of resources companies that 
extract natural gas from Queensland’s Surat Basin, and providing 
consultant-level medical advice in the case of shipboard injuries or 
illnesses on behalf of the Australian Maritime Safety Authority.

In successfully operating a life-saving social enterprise for four 
decades, LifeFlight has built a proven reputation for our solutions-
oriented, tailored approach to clients’ needs, drawing on our 
seamlessly coordinated suite of aero-medical assets and skills sets.

This approach has formed the basis of strong, mutually beneficial 
relationships with governments, communities and corporations alike, 
in some cases for more than a quarter of century.

An outstanding example of this partnership-based approach 
is LifeFlight Australia’s collaboration with global aerospace and 
defence technology provider Thales to install and operate its AW139 
helicopter flight simulator as an integral part of our Brisbane training 
academy. This provides a cost-effective instructional and scenario-
testing facility for both our own rotary-wing pilots and external clients.

Whether saving lives on the front line, or ensuring our medical and 
aircraft assets are in the right place at the right time to provide 

the highest standards of care, the entire LifeFlight team is totally 
committed to working together – and with our clients and partners – 
to produce the best possible clinical outcomes.

Our capabilities
• Global medical repatriation and evacuation
• Pre-hospital and inter-hospital critical medical care
• Aero-medical tasking and coordination
• Emergency medicine specialist recruitment, training and hire
• Specialised training for the aero-medical and aviation 

industries
• Telephone medical advisory services
• Remote area medical and retrieval services to the resources 

industry
• Search and rescue 
• Aircraft engineering and maintenance

A flexible and synergistic structure
Each playing vital roles in their own right, LifeFlight Australia’s 
major operating divisions contribute their respective resources 
and expertise to ensuring a holistic, highly synergistic approach 
to satisfying a wide range of aero-medical, telephone medical 
advisory services (TMAS), specialised aviation and tasking 
coordination requirements.

Incremental expansion and modernisation of our fixed and rotary-wing fleets, development of a world-
class training academy, strong mission coordination and control, and a proven capability to recruit, 
train and deploy highly skilled medical staff and air crew, as well as an absolute focus on client 
requirements and patient welfare, these assets provide LifeFlight with a strong platform from which to 
deliver not only our ‘traditional’ services, but a range of ‘bespoke’ commercial offerings as well. 
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The medical expertise and comprehensive logistical coordination behind 
LifeFlight Australia’s international air ambulance service can also be deployed 
across the globe to provide medical escorts via commercial airlines.

COMMERCIAL REPATRIATION SERVICES

Medical repatriation on scheduled commercial 
flights can offer a cost-effective alternative to a fully 
dedicated air ambulance service – delivered with 
the same high standards of medical care by our 
specialist medical teams.

The detailed planning and coordination required 
for such missions constitute a core function of the 
LifeFlight Coordination Centre, which can arrange 
and oversee all necessary aspects of a commercial 
repatriation, including:
• Full service flight bookings and airline ticketing
• Ground transport arrangements by ambulance, 

sedan or limousine
• Airline medical clearances
• Portable oxygen concentrators
• Physicians, registered nurses and paramedics
• Arrangement of patient medical visas

We can also arrange a commercial airline 
stretcher service. When medically necessary, these 
special stretchers can be installed in the aircraft 
compartment to meet the care and comfort 
requirements of those patients who cannot be 
accommodated in a first-class seat or pod.
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LIFEFLIGHT COORDINATION CENTRE
The LifeFlight Coordination Centre, located in our Brisbane, Australia 
headquarters, is the 24/7 hub of all our operations across the globe. It handles 
more than 100,000 phone calls and 2200 complex aero-medical retrievals by 
our helicopter and jet air ambulance fleets each year.

Staffed by a dedicated team of aviation operations 
professionals, the Coordination Centre ensures 
total integration and maximum availability of our 
aero-medical assets to meet our own and clients’ 
requirements.

Exercising the operational control over LifeFlight’s 
aircraft, required under our Australian air operator’s 
certificate, the centre is fully resourced to provide a 
rapid response to international medical evacuation 
and repatriation requests, from quoting to aircraft 
dispatch. From initial client contact to task 
completion, the centre maintains fully coordinated 
oversight of all administrative, air operations and 
clinical aspects of each mission. Interaction with 
government agencies, border control, fly-over and 
landing permits, hospital transfers and translators 
when required, the LifeFlight Coordination Centre 
takes on complete responsibility for all aspects of 
each mission. No task is too big or too small.

A consultant-level emergency medicine specialist 
is always on roster to advise and assist our retrieval 
teams both in-flight and on-the-ground. This 
integrated, holistic approach represents a critical 

difference in the way LifeFlight delivers aero-medical 
care – ensuring the best possible patient outcomes.

Vital to all of LifeFlight’s operations, our Coordination 
Centre also offers a valuable array of resources to 
external clients, from complete flight coordination 
and tasking to telephone medical advisory services 
(TMAS). We have, for example, developed and 
successfully managed operational control and 
information systems for other aero-medical providers.
 
In the TMAS field, the Coordination Centre facilitates 
the provision of consultant-level advice to ships 
at sea within the Australian maritime search and 
rescue region on a 24/7 basis under our contract 
with the Australian Maritime Safety Authority. If 
medical evacuation is required, the centre can 
also coordinate a winch retrieval, using a LifeFlight 
or other rescue helicopter. A similar TMAS service 
is provided to our oil and gas industry clients in 
south-west Queensland, with potential for other on 
and off-shore applications in the resources industry, 
defence, government and the cruise ship sector.
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LIFEFLIGHT HELICOPTER RESCUE SERVICE
With a fleet of 10 rotary wing aircraft operating from 8 bases across 
Queensland, LifeFlight Rescue gives communities and commercial clients in 
regional and remote areas the assurance that rapid pre-hospital and inter-
hospital transport and specialised medical care is available 24/7.

In addition to our core, not-for-profit activity of 
providing vast areas of our home state with rescue 
and retrieval medicine at no cost to patients, 
LifeFlight Rescue has, since 2011, provided similar 
protection to the employees of a consortium of 
competing resources companies that extract gas 
from the Surat Basin in outback Queensland. Under 
this highly complex shared services agreement, 
LifeFlight has fulfilled and exceeded our operational 
and contractual obligations, while conforming 
to the highly demanding International Oil and 
Gas Producers Association standards. Thanks 
to the generosity and commitment to regional 
communities of those corporate partners, our aero-
medical service also extends to the people of the 
local communities in which their employees live and 
work.

Our robust response and reliability standards 
continue to be enhanced with the progressive 
introduction of five latest generation Leonardo 
AW139 helicopters to our fleet, with more such 
acquisitions planned in our ongoing modernisation 
program.

LifeFlight Rescue’s four decades of flying more than 
50,000 life-critical missions with a first-class safety 
record, form the bedrock of experience on which 
our organisation’s current suite of aero-medical and 
related services are firmly based.
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LIFEFLIGHT AIR AMBULANCE
LifeFlight Australia operates Australia’s only fully-integrated and dedicated jet 
air ambulance service, covering the Asia-Pacific region with 3 of the longest 
range medically-configured jet aircraft based in the South Pacific – a true 
internationally capable fleet.

Crewed by our own highly experienced pilots, critical 
care doctors and intensive care flight nurses, our 2 
Lear 45 and 1 Challenger CL604 aircraft, based in 
Brisbane and Townsville, North Queensland, flew 414 
missions across 26 countries in 2017-18.

While the bulk of our tasking is within Australia, 
the South Pacific and South East Asia, our air 
ambulance teams’ capabilities have extended to 
missions as far afield as Hawaii, South Korea, Kenya 
and even the United Kingdom. Additionally, our 
medical retrieval capabilities extend across the 
globe thanks to strong partnerships forged with 
insurers, global assistance providers and other air 
ambulance operators.

Accredited and contracted by Queensland 
Health as a Tier One provider of long distance 
and high acuity air ambulance services, LifeFlight 

offers 24/7 capability 365 days a year with the 
highest standards of aviation safety and clinical 
governance.

Full oversight of our air ambulance operations by 
the LifeFlight Coordination Centre ensures not only 
rapid response to tasking requests (including quotes 
generally within 20 minutes), but total ‘in-house’ case 
management: from the lodgment of flight plans and 
obtaining of overfly permits to the arrangement of 
visas and hospital-to-airport transport.

Whether it’s a wing-to-wing or bed-to-bed 
assignment, LifeFlight Air Ambulance has the aircraft, 
the people and systems in place to provide rapid 
and safe medical evacuations or repatriations 
anywhere in the world.
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LIFEFLIGHT MEDICAL SERVICES
As Australia’s largest medical recruiter, LifeFlight Australia recruits, trains and 
deploys our own medical and nursing personnel to satisfy our own exacting 
demands and those of our government and commercial clients.

Recruiting internationally, we currently employ 138 
doctors, from specialist consultants to registrars. 
They provide, in concert with flight nurses and 
paramedics, pre-hospital treatment and medical 
monitoring through deployment of our own rescue 
helicopter and air ambulance fleets, as well as to 
other providers of emergency and aero-medical 
care to the Queensland community under contract 
to the Queensland Health Department.

Intensively trained in retrieval medicine upon 
recruitment and on a recurring in-service basis at 
our Brisbane-based LifeFlight Training Academy, 
our medical personnel’s skills are honed in diverse, 
complex and demanding operating environments 
– from motor vehicle accident first response to 
managing critical illness evacuations internationally.

LifeFlight Australia’s accreditation with the 
Australasian College for Emergency Medicine as a 
training provider, underscores the depth of expertise 
our organisation has accumulated over 40 years in 
this field.

Our critical care consultants’ extensive real-world 
experience in diagnosing and treating illnesses 
and injuries remotely from traditional clinical 
environments also lends itself to many applications 
in the telephone medical advisory services (TMAS) 
field. We are currently contracted to the Australian 
Maritime Safety Authority (AMSAR) to provide a 
medical advisory service on a 24/7 basis to ships at 
sea within the Australian maritime search and rescue 
region.
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LIFEFLIGHT TRAINING ACADEMY
The LifeFlight Training Academy is unique. Our skilled instructors draw on their own experience of 
operating rescue aircraft and providing aero-medical service to give students the best possible ‘real 
world’ training.  An Australian Registered Training Organisation and a Civil Aviation Safety Authority-
approved training organisation, our Academy issued over 1,200 individual qualifications in 2018-19.

From its base at Brisbane International Airport (ideal for fly-in/fly-out 
training), LifeFlight Training Academy provides a comprehensive 
suite of instructional packages, from flight and air crew training to 
the latest techniques in pre-hospital emergency medicine.

Initially established – and still used – for the induction and in-service 
training of our own people, the Academy is now a trainer of choice 
for external agencies that are keen for their personnel to be taught 
by highly experienced LifeFlight pilots, air crew and medicos on 
regular rotation from our own rotary and fixed-wing aero-medical 
operations. 

That wealth of experience within our instructor ranks has been 
progressively complemented by the addition of world-class training 
infrastructure. This includes the Thales Reality H AW 139 Full Level 
D Flight Simulator, operating in partnership with France’s leading 
defence and aviation technology provider and one of only three 
such facilities in the southern hemisphere.

The cutting-edge technology and immersive 270-degree experience 
offered by the Thales LifeFlight Simulator make it the perfect learning 
tool for practising and revising pilot responses to malfunctions that 
cannot be exercised in an actual flying situation.

Similarly, air crew training in such procedures as winching, can 

be delivered realistically but safely on base through high-fidelity 
virtual reality technology, while induction and refresher training in 
flight medicine procedures can be carried out in a purpose built, 
fully equipped replica of an AW 139 rear cabin in aero-medical 
configuration.

The Academy’s flight training school is licensed to issue 
qualifications for flight operations on AW 139, AS 350, BK 117 and BH 
412 helicopters. It can also conduct training and issue qualifications 
for Initial Type Ratings, night vision goggles, low level winching 
endorsements and instrument ratings.
 
A purpose-built 20-metre pool and submersible aircraft rig provide 
a realistic environment for the delivery of Helicopter Underwater 
Escape Training (HUET) and Emergency Breathing System (EBS) 
training for aircrews, medicos and others.

In addition, LifeFlight Training Academy has a well proven record in 
deploying skilled operational trainers to external agencies in their 
own ‘back yards’, such as the United Arab Emirates Police Air Wings. 

Current and previous clients of the LifeFlight Training Academy 
include the Australian Defence Force, Queensland Government, 
Queensland Ambulance, Australian Reef Pilots and multiple 
helicopter operators from around the world. 
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LifeFlight Australia’s capability to deliver its rotary and fixed-wing aero-medical 
services with a flawless safety record is underpinned by our own engineering 
department – one of the most advanced operations in Australia.

Licensed and equipped to perform scheduled 
and repair maintenance on AW 139, AS 350, BK 117 
and BH 412 helicopters, as well as our Lear and 
Challenger fixed-wing jets; our engineering team’s 
expertise and Brisbane-based facilities are also 
available to external fleet operators.

The State Government of Victoria has selected 
LifeFlight to meet the requirements of the Victoria 
Police Capability Program (ACP), following its 
decision to acquire three Leonardo AW 139 
helicopters for its air wing. The ACP contract is 
being delivered by StarFlight Victoria, a special 
purpose company established by LifeFlight and our 
commercial partner, Fox Aviation Holdings.

Under the ACP contract, we are providing Victoria 
Police with a mission system that meets 99 percent 
of its stated desirable and highly desirable mission 
system requirements. In addition to the three aircraft, 
that system includes a 6000 litre four-wheel-drive fuel 
truck – all specifically configured to meet Victoria 
Police’s unique requirements.

LifeFlight will also provide aircraft operations, 
engineering, maintenance and other support 
services to support the ACP mission system. 

AIRCRAFT MANAGEMENT AND ENGINEERING
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COMPLIANCE AND SAFETY
Governance
Safety, security, performance and risks are monitored 
and reported at all levels. Our adopted governance 
structure allows safety and security-related 
information to flow freely throughout the organisation.

Health, safety, security and environment
LifeFlight Australia’s highest priority is the safety and 
security of our patients, clients and people. We take 
a vigilant, proactive and systematic approach to 
protecting the organisation against a range of risks. 
Our Health, Safety, Security and Environment (HSSE) 
Department coordinates and monitors our ongoing 
efforts to exceed regulatory requirements in all these 
areas.

Accreditations
LifeFlight Australia holds all the necessary 
accreditations to maintain our complex operations 
within Australia and internationally. These include:

Medical
• Australasian College for Emergency Medicine. 

We are an accredited special skills training 
organisation, which also allows us to train recruits 
from the Australian and New Zealand College 
of Anaesthetists’ Joint Faculty of Intensive Care 
Medicine.

Aviation
• Holder of fixed and rotary-wing air operations 

certificates from Australia’s Civil Aviation Safety 
Authority (CASA).

• CASA-issued certificate of approval as an 
accredited maintenance facility for rotary-wing 
and fixed-wing aircraft.

• CASA approval for internal checking and training 
under CAR 217 (fixed and rotary-wing).

• CASA certification for the conduct of AW 139 type 
ratings and other flight training (CASR 141/142).

Quality and governance
• ISO 9001:2015 Quality Assured (Certificate 

Number QEC 12856).
• Registered Training Organisation, Number 2762.
• Accredited teaching partnership with James 

Cook University.
• Organisational member of the Fundraising 

Institute of Australia.
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CORPORATE OFFICE
ADDRESS  32 Edward Street, Brisbane QLD 4000
POSTAL ADDRESS  PO Box 15166, City East QLD 4002
PHONE  +61 7 3037 2299
EMAIL  info@lifef light.org.au

WWW.LIFEFLIGHT.ORG.AU


